Dear Community,

Following the announcement of Step-3 of the Openings Plan of the Dutch government,
we are happy to return more services, starting Monday, 7 June:

¢ MINER’S RESTAURANT

Based on the dining room space, seating capacity will increase to 42 indoor seats and we
are in the process of procuring more outdoor furniture.

¢ ABN AMRO

In order to meet strict guidelines concerning the rules and regulations of the new
Money Laundering and Terrorist Financing Prevention Act, ABN AMRO is unfortunately
no longer able to provide services out of their previous office on JFC Brunssum.

They are committed to providing high quality services to all base personnel and have
trained their advisors at two of their closest NATO branches, Heerlen and Maastricht to
support the specialized needs of the NATO and expat communities. To make sure all
new NATO employee and their family are able to utilize these services efficiently, they
are requesting new base personnel to schedule all new client appointments via a
dedicated appointment desk:

Email: appointmentdesk.internationals@nl.abnamro.com
Telephone: 020 3434422

Please do not hesitate to contact these local ABN AMRO branches or JFC Morale &
Welfare for any questions.

¢ FITNESS CENTER
Full FOB key operations return. The facility is now open 24/7.

Sauna - Opening hours: Mon — Thu at 0900-1600
Sauna guidelines:
¢ No booking needed, first come first serve
e Max of 1 person allowed at one time
e Max of 30 min per person

Boxercise & Kick Boxercise — Group classes will begin on 7 June at 12.00 - 13.00
For additional information and scheduling requests, please contact our trainer Frank at
risetobox@gmail.com or +31 63 813 1644.
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Pilates — Group classes will begin on 7 June:
Mon: 17.30-18.30 /Top floor
Wed: 11.00-12.00 /First Floor
Thu: 17.30-18.30 /Top floor

For additional information and scheduling requests, please contact our trainer Caroline
at caroline@33pilates.com or +44 7834 317 352 / +31 (0)62 1460 598.

¢ POOL

Due to limited availability of lifeguards, lane swimming will remain the same. We are
working very closely with our Personnel office to hire additional staff and will bring
more services to the community as soon as possible.

Sauna - Opening hours: Mon, Wed, & Fri during afternoon lap swim
6 afternoon sessions daily (30 min/session) from 11.00 — 13.30
Sauna Guidelines:
e Online booking is required
e Max of 2 persons per slot permitted
e Max of 30 min per person

¢ ARTS & CRAFTS

Services remain on appointment basis. Please email jfcframeshop@jfcbs.nato.int to
schedule yours. Group classes will resume and will be advertised at a later date.

¢ LIBRARY

Starting 1 June, opening hours will be Mon — Fri at 10.00 — 18.00.
Due to limited spacing, max capacity remains at 30 persons at one time.

¢ THEATER

Max seating capacity increases to 50 persons for military official functions. Due to our
movies being supplied by AAFES, showings will resume as soon as AAFES begins
distributions. Currently there is no estimated timeframe, however, we continue to
remain in close contact and will bring back this service as soon as possible.

¢ AON INSURANCE

Starting 7 June opening hours will be:
Mon — Wed: 09.00 —12.30 (walk-ins)
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13.30 - 16.00 (appointments)
Thursdays: By appointment only

An appointment can be scheduled by emailing jfc@aon.nl or by calling +31 (0)45 526
2492.

¢ REMINDERS
e Continue to wear a mask, keep 1.5m apart, and wash your hands frequently.
e If you are experiencing symptoms, seek medical attention.

e When utilizing our booking system and a message similar to “No times are available
for the next 6 months” is received, this equates to reservations for the week are
full. Please check daily for open reservations until the issue is resolved.

e Because many services continue to have limited space and some customers continue
to be no-shows, we kindly request that if you are unable to attend your reservation,
please cancel/reschedule as soon as possible so another customer gets the
opportunity to join.

click here for our click here for our click here for our
website facebook scheduling portal

Sincerely,

JFC Morale & Welfare
https://www.jfcbrunssum.com/
https://www.facebook.com/JFCBSMWA
https://JFCBrunssumServicesSchedulingPortal.as.me/
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